Commissariat =~ Office of the
4 linformation information Commissioner
du Canada of Canada

Access to Information Act
Complaint Form

The Office of the Information Commissioner of Canada (QIC) reviews the complaints of persons who befieve
that federal institutions have not respected their rights under the Access fo Information Act.

| If you wish to file a complaint with the Office of the Information Commissioner of Canada, please
complete this form and send it with any accompanying documents, by mail or by fax to:

Office of the Information Commtissioner of Canada

30 Victoria Street

Gatineau, Québec K1A 1H3

Fax: 819-994-1768
NOTE: At the present time, we do not accept complaints via electronic mail.

More information to assist you in completing this form is available at hitp://www.oic-ci.gc.ca/engfic-cj-logde-
complaint-deposer-plainte.aspx or by calling toll-free in Canada 1-800-267-0441.

1) To expedite the processing of your complaint, please provide as much information as possible.

2) Complaints must be made:to the OIC in writing within 60 days of receiving your response or a notice from
the federal institution, or when you become aware that grounds for a complaint exist. ‘

The persconal information provided on this form is protected under the provisions of the Access to
Information Act and the Privacy Act. Please note that your name and the details of your complaint will
be provided to the institution that is the subject of the complaint. ‘

*Required field

Firstname* [ow ise tte [ Last name * L An teigne

Mailing address* 7.0, < far Flowesr Ave .

City * {aterion Province * Ot Postalcode * A/ v 2L &
Contact phone number * Alternative phone number Fax number

(574) 385 - 7619 1(226)97L 24924 |( )

Email address

Weter . fwlw @ Jahoo . ca

Please indicate the best time to contact you, as well as any contact restrictions:

{The OIC’s hours of business are Monday to Friday, 8:30 am — 5:00 pm EST) Q 130-3%13%0 wee La@ays
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1.

Are you making this compiaint Q/on your own behalf
O on behalf of another person *

{*If you checked “on behalf of another person”, attach any documentation that indicates that you are
authorized to act for another individual)

2. Name of the institution that is the subject of your compiaint.
Nabouwa| Ene rgy Boaral
3. Indicate any file or reference numbers and dates relevant to your complaint (for example, date of request

for access to information, date you received a response or other).

VFrle A-2ote-09 (Apr. 20 Qo +o Dec 3 Zols)

Z/‘Fﬂe,ﬁ Joid - o4 (Feﬂ'P%eoQ LoiHe request for A-Jotb- of—{)

d.cspec‘?-se_ o \wormafioe u.,F«i-o April 2014)

3. (a) Have you complained to this office before about this same access request? iIf so, please identify the

type of complaint (see 5. below “Type of complaints”) N

4,

Have you received a written response or any notice (i.e. extension of time limits, fee assessment or
other) from the institution?

Ea/ Yes 1 No If“Yes’, what is the date of the ietter, and when did you receive it?

Aué g Jdole, Recaved £ a?@f.Sakd.”.j w i Hom aLa«jS-

5.
a

Q

Identify the type of complaint you are making:

Incomplete search/ne records response

BDeemed refusal (delay beyond the 30 day time limii or extended time limit)

M/Exemptionslexclusions (records or portions of records were withheld from access)

a

Fee assessment to produce records is not justified

@/ Time extension (institution informed you of extra time necessary to process your request)

W

a
Q
a

Language (your request to obtain records in your official language of choice was denied)
Alternative format (person with sensory disability is refused access to records in an alternative format)
Publication bulletin {compilaint about the publication by government institutions (InfoSource)

Any other matter relating 10 requesting or obtaining access to records under the Access fo Information
Act (Please describe factual foundation in section 6).
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National Energy
Board

File A- 2016-@

Ms. Louisette Lanteigne
700 Star Flower Avenue
Waterloo, ON N2V 212

Ms. Lanteigne,

Office national
de I'énergie

NOV 17 2016

This letter is in regard to your request made pursuant to the Access to Information Act (the Act)
received by the National Energy Board (NEB) on 13 July 2016, seeking access to records as

follows

“I request all data referencing my person (Louisette Lanteigne) including data generated

by and collected by the National Energy Board from Sept 201

ec 31, 2015. I'wasa

delegate of the Line 9 reversal hearings and this is being done for the Public Interest.”

Enclosed please find a cd with the records you requested. The Board notes that your current
request for records is similar to the Access request you filed on 30 April 2014 (A-2014-04)
wherein you requested all records containing your name up o the date of that request. Your
Access request of April 2014 overlaps the time frame of your current request by several years.
N\\« QI{/UBL)\/ The enclosed cd therefore contains two sets of records:

e
> a further copy of file A-2014-04 covering the period of your initial request up to 30 April
2014. This is an exact duplicate of the original release and is being provided for your

convenience only; and,
\ a new release of all records referencing your person from 30 April 2014 to 31 December

2015.

Under the Act, you are entitled to bring a written complaint regarding the processing of your
current request to the Information Commissioner within 60 days of receipt of this notice. A
notice of complaint form is available at http://www.oic-ci.gc.ca/ and should be addressed to:

Office of the Information Commissioner of Canada
Place de Ville, Tower B

112 Kent Street 7th Floor

Ottawa, ON K1A 1H3

517 Tenth Avenue SW
Calgary, Alberta T2R 0A8

517, Dixiéfne Avenue S.-O. "
Calgary (Alberta) T2R 0A8 ( :arla_

[ )]

w2

Telephone/Téléphone : 403-292-4800
Facsimile/Télécopieur : 463-292-5503
www.neb-one.gc.ca
Telephone/Téléphone : 1-800-899-1265
Facsimile/Télécopieur : 1-877-288-8803



s

-7

- If you have questions, or need more information please contact James Brunton by phone at

403-221-3292, toll-free at 1-800-899-1265 or by email at James.Brunton(@neb-one.gc.ca.

Yours ti'uly,

Sylvain Bédard _
Access to Information and Privacy Coordinator



Pase- 36 of Fle A- o145y

Leak detection and emergency response measures — comparisons to Line 68 rupture in Michigan

Project scoping — splitting out this Project from the larger Trailbreaker (reversal of entire Line 9 discussed a few years ago).
Potential for oil sands crude to be transported to the east coast.

AFN - impacts on traditional use, treaty rights and health (air quality); inadequate Crown consultation.

AFN and OPLA — Enbridge’s and the Board's environmental assessments were inadequate as it failed to consider operations
post-reversal.

OPLA and CAEPLA - in-place ahandonment and historical contamination.

Ms. Louisette Lanteigne — Impacts on local drinking water supplies.

Several issues raised were determined to be out-of-scape or not relevant fo the proceeding.

Conclusions

® & » & @&

There is a commercial need — Line 9 to Sarnia is currently under-utilized; no commercial opposition.

Public consultation, including Aboriginal consultation, was appropriate, given the scale of the Project.

The Project is not likely to cause significant adverse environmental effects.

The Board’s environmental assessment properly factored in line operation post-reversal.

Crown Consultation - no other federal authorities acting as Crown; Board process used; opportunity for AFN to provide
information/views and outline concerns.

Enbridge has and continues to monitor and document line integrity; through its Integrity Management Program, it is able to

“identify and mitigated existing and future issues.

Board imposed 15 condltlons, mainly focused on pipeline integrity. Enbridge will not receive an exemption from Leave to
Open.

If and when Enbridge wants to ship different commodities, it would need to file a tariff amendment.

it is in the public interest to approve the Project.

Post-Hearmg Motion

OPLA requested that the Board reopen the record to consider the US Natronal Transportation Safety Board (NTSB) synopsis
and full report for Enbridge’s 2010 Line 6B rupture in Michigan.
Ruling: the Board need not hold up its decision for the Line 6B documents to be analyzed. Through the Board's compliance

activities, the NTSB report will be reviewed and pertinent leamings wili be applied to system-wide operatrons X
. _ S 7"& S
Decision N
¢ :"t‘:\&:‘?‘:\k‘?‘b\h‘\?\m- s At
Successes / Learnings

First time Parficipant Funding Program (PFP) used on a section 58 hearing:
o PFP awarded to three Intervenors and used to create quality written evidence and IRs.
PFP process was executed in a condensed timeframe go there was minimal delay to the hearing schedule
First time for formal implementation of Process Advisor role:
o Many extemal parties expressed that they felt well supported and that the process adwsor role is a great idea.
o Helpful to internal staff to be able to direct inquiries through to one person. \/

Although the application was received in August, hearing order was not issued until December — the process from start to
finish took approximately 11.5 months (including extensions granted to Enbridge to respond to IRs totaling 25 days).
Deadlines set for external partles during the hearing process were met, despite tight tim.

AII areas of support PWG members and anel made the Pro;ect a pnorrty in order to meet the condensed schedule

Havmg onlyt" natho\rﬁal argument ankg?\o cross examrnatron worked well in thrs case, due o the hlghly technlcal T
issues regarding engineering and integrity.
Security and Panel handled profester disruption at hearing welf:
o After a short recess, only Intervenors and accredited media were initiaily permitted back in hearing room.
o The panel accepted environmental and First Nation motions to allow people and groups, that the parties knew would
not be disruptive, back into the hearing room.
o Some media attention received.

Staff Involved

A0009368_9-000039




Office national
de I'énergie

National Energy
- Board

Fi_le A-2016-40
ugust

ML{ fag,/ooms € .Mrjuecy( Nd v 9\;//_&1@“
s dveme  (Well afler oo Line (0 4ieh Heoring P~
Waterloo, ON N2V 212 [)\)[’\.TOL\ ]Lowf\(;ﬂ](aw @ijl’ /6 t [q LO(G .

Ms. Lanteigne, | wanked s deka fgo Fore ok heari ng uf focess.
B o Ha Lene o {0 ter e assets f—fan?[:&rrep( M;M ‘N%;%U&‘-
This letter is in regard to your request made pursuant to the Access to Information Act (the Aﬁ})
received by the National Energy Board (NEB) on 13 July 2016, seeking access to records as
follows: ' - .

“I'request all data referencing my person (Loufsette Lanteigne) including data generated
by and collected by the National Energy Board from Sept 2011 to Dec 31, 2015. Iwas a
delegate of the Line 9 reversal heari sisbet ic Interest.”

Please be advised that, in addition to the initial statutory 30-day time limit, an extension of 60
days is necessary to complete the processing of your request. The Board relies on paragrap
"9(1)(a) of the Act, which states the following:

9. (1) The head of a government institution may extend the time limit ... in respect of a
request under this Act for a reasonable petiod of time, having regard to the circumstances,
if ‘
(a) the request is for a large number of records or necessitates a search through a
large number of records and meeting the original time limit would unreasonably
interfere with the operations of the government institution,

Please be assured that the Board will endeavour to release the requested records as soon as they
become available for disclosure.

Under the Act, you are entitled to bring a written complaint regarding the extension of time to
the Information Commissioner within 60 days of receipt of this notice. A notice of complaint
form is available at http://www.oic-ci.gc.ca/ and should be addressed to:

L2

517 Tenth Avenue SW . ) Telephone/Téléphone : 403-292-4800
Calgary, Alberta T2R 0A8 Facsimile/Télécopieur : 403-202-5503

i www.neb-one.ge.ca
517, Dixiéme Avenue S.-O. C d“. . Telephone/Téléphone : 1-800-899-1265
Calgary (Aiberta) T2R0A8 a_na, ‘ a Facsimite/Télécopieur : 1-877-288-8803



2.

Office of the Information Commissioner of Canada
Place de Ville, Tower B

112 Kent Street 7th Floor

Ottawa, ON KI1A 1H3

If ybu have questions, or need more information please contact Philippe Ouellette by phone at
403-299-3682, toll-free at 1-800-899-12635 or by email at Philippe.Ouelletie(@neb-one.gc.ca.

Yours truly,

Sheri Young 3

Access to Information and Privacy Coordinator

C.c.: Office of the Information Commissioner
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6. Provide a summary of your complaint and describe the action or events that prompted you to compiain
together with any relevant date(s) of event(s). (Use additional pages if required)

( I/Delauj oF resgouse teant | ¢ould )a_of S ulam.‘JrL/reu{eu) r‘;\%}ofwwl—fom in

Hue forr NEB (ne 10 heoer: “s Submission . L anted o

ha e —l/L-.?S dalka easler, 'Delaq las ’-&ﬂQ MOM—‘,‘LLS la&uomoﬂ deadlig

Y ec helow For CorHer ISsues . ° i

7. Attach copies of the following documents, if applicable:

g/our request to the institution

The institution’s response to your request (if any) that prompted this complaint

O Any other correspondence between you and the institution on this matter ,
Q  Any documentation indicating that you are authorized to act on behalf of another individual {if applicable)
O Other :

| certify, to the best of my knowledge, that the information provided on this form'is true and complete.

A I Nou 23 J201¢

Signature Date

- In He ;Wﬁyrma,\[;aw rec:e,(ue_ﬁ, Ma;z\‘,r pages were redacted
Frouwt Gole Hle A-A06-DH4 and /4—5201‘/‘{)‘4- I~ response
[ wot To F&Zu,esf" descloswre ofF i b madto wu‘%ﬁe‘& waﬁ(/M '
blackeok osutto 3es if censorship was reasonsble o not.,

. CDFrQSJ']Oi’\OPe"MC’eS gp_a_;llfc, to He NEB decision was blac) ed
ouk o py- 36 ag A-20 14 -0 cegard in He L\éMCVLj mavagers

fegort seat by Davcie Hovdina. | oanF e wincensered co y
@{ H,\.{ss doc \,mje«/c'f‘Mb ses %eat“sfw ninlensored and +of

Ulew o hat %,@7 blacled sud wndler 5uf€€55€—3/¢e"°’ﬁ”‘\“(§3-(iﬁcw‘“‘#
- Mﬂwj @ pta ls” b(&tc,keo[) out CA-FHQ /\'020”3 Obf Sﬁe—cf":f(; J“’”N
ctwfsh‘ous [ guhmiHeol oosloine how Ye )OUL)OlfL QM)OM[LTCIP@?LQ e
He Jeave o Opert. piocesg. ;E prOCﬁOaW“‘-( OLueﬁ'hO“S were
not cunswered wntil, one yeat Joters Why™ the o{dﬂ«j? Manoy
inkerno | gpiails abed He ié{g#ahs »L/g/— i Hhe end, onswess bpr“ovr'déaﬂ

wevre insutBatent, Answers u&é'ue- O Urtam s cdered

/1601,&,/\)&%71’ scde of Pm;t\
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